IS[ Remote Handset Does Not Work

Troubleshooting Manual |

1. Locate the Control Box on the table you are trying to control. Refer to the white label on the Control Box
where you will see a number (001, 002, 003, 004, 005, or 006) (see label below).

2. Open the battery compartment of the Remote Handset and look at the PIN diagram (see below). If the
Control Box has number 001 ensure that the Handset has all pins down EXCEPT for pin #8. If the Control Box
has number 002, ensure that the Handset has all pins down EXCEPT for pin #7. If the Control Box has number
003, ensure that the Handset has all pins down EXCEPT for pins #7 and #8. If the Control Box has number 004,
ensure that the Handset has all pins down EXCEPT for pin #6. If the
Control Box has number 005, ensure that the Handset has all pins

down EXCEPT for pins #6 and #8. If the Control Box has number 006,
ensure that the Handset has all pins down EXCEPT for pins #6 and #7.
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Control Box #

Remote Handset PIN

001
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003
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3. If the handset is correctly set up and it still does not operate, replace the battery
4. If replacing the battery does not fix the problem, order a replacement from ISE at 800-463-7731

(Part # SA-HS-N-RC).
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